
 

 
 

Thank you for your patience during the Covid-19 situation.  Our practice is reopening gradually on June 
1st.   

Face to face visits requirements: 

- If you are showing any symptoms (fever, cough, shortness of breath, difficulty breathing, chills, 
muscle pain, headache, sore throat, new loss of taste or smell, etc.) you are not permitted to 
enter the building for 14 days; 

- If you have interacted with anyone that is showing symptoms you are not permitted to enter 
the building for 14 days; 

- If you have traveled to a CDC hot spot (top 2 categories on their rankings), you are not 
permitted to enter the building for 14 days, upon returning; 

- If you have tested positive for Covid-19 you must stay in quarantine for 3 days and be fever free 
without the help of medications before entering our building. You must be 7 days symptom free 
or get medical clearance from primary care physician in order to enter our building. 

- All entering the building are required to wear mask or face covering. 
- Only one person may accompany a pediatric patient to appointments. No sibling or guests. 
- Waiting room is closed. Text 423-301-4080 when you arrive for your appointment. Wait in your 

car. Your provider will come get you in the parking lot at your appointment time. 
 

INDUSTRIAL HEARING TESTING-  

Contact jlindberg@speechhearing.com, 423-622-6900 ext. 206.  

HEARING AIDS/ ADULT HEARING TESTING- 

Call Lorena Cavanaugh 423-622-6900 ext. 202 or email lcavanaugh@speechhearing.com.  

THERAPY- 

The option for teletherapy will continue.  (Check with your insurance company if you would like more 
information about covered services as some plans will not cover teletherapy after a certain date). 

 

This is a fluid situation and circumstances change daily. Thank you for your patience as we try to 
navigate through this time protecting our patients and staff simultaneously helping people improve 
communication and enrich their lives. 
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